
 

 
 

Date: 20/12/2024 

The oxford college of engineering is well equipped with Internet communication 

facilities to all the students, Each and every floor is with access point which facilitates students 

to use free Wi-Fi. Internet speed is 100 MBPS. 
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Payment 

Received(`) 

33,834.00 

 
TDSDeducted/ 
Reversed (`) 

583.00 

 
Previous 

Adjustment(`) 

0.00 

 
Previous 

Balance(`) 

-0.10 

 
Current 

Charges(`) 

34,416.66 

 
Total 

Dues (`) 

34,416.56 

OriginalforRecipient 

ChildrensEducationSociety 

10th,The Oxford College Of Engineering Milestone, 

Bangalore,Bommanahalli, Hosur Road, 

Bangalore,Bangalore, 
Karnataka-560068,India 

AccountNumber 

GST Bill Number 

Document Number 

Bill Date 

: 900152377385 

 
:C29E242500056967 

: 535500224117 

: 01-OCT-2024 

InvoiceDate : 02-Oct-2024 

DueDate : 18-OCT-2024 

 

 

PlaceofSupply:29Karnataka 
 

 
GST Registration Number: 29AAATC1553A1Z9 

Organisation PAN : AAATC1553A 

 
ConnectivityServices 

InvoiceReferenceNumber:5786f2a75e0f2a575bffb8ef4c2d3c52315392c69bccb26dc268ddd038638415 

YourILLBill 

 
 

 
Referfollowingpagesfordetailsofcharges 

 
 

 

 

 
PaymentOptions 

JioAutoPay 

 

 
JioDigiPay 

 

 

 
JioPay 

RegisterwithJioPayandg
et 

uninterruptedservices.* 

e-NACH(DebitCard) 

Tosete-

NACHmandateonyourbankaccountvisitwww.jio.co

m/business/ 

 
 

 

StandingInstructions(CreditCard) 

SetJioAutoPay on your Credit Card. 

To register visit www.jio.com/business/ and 

clickon Registerfor autopayof invoiceby creditcard. 

SelfcarePortal 

Pay bills using credit/debit 

card/netbanking/e-wallets/UPI on 

www.jio.com/business/ 

 

 

NEFT/RTGS 

YoucandoNEFT/RTGSpayments/transfersbyusingVirtual 

A/C Code RJIL900152377385, IFSC 

CodeYESB0CMSNOC 
 

 
*DetailsunderImportantInformation

JioPay 

 
GSTIN:29AABCI6363G1ZFPAN:AABCI6363G 

 

Registered Office: Reliance Jio Infocomm LimitedOffice-

101,Saffron,Nr.CentrePoint,Panchwati 

5Rasta,Ambawadi, Ahmedabad-380006, Gujarat, India 

 
StateOffice:RelianceJioInfocommLimited 

Reliance Corporate IT Park Ltd, Sy.no.39, Avana 

Building,Municipal Plot Bering no.884/327/39, Iblur Village 

GstRegisteredOffice:Company 

(bangalore)Urban 

2,62/2RichmondRoadBengaluru 

CIN:U72900GJ2007PLC105869 
Opp.ColumbiaAsiaHospital,Begu,Hobli,WardNo.174,OuterringroPaindcode:560025BangaloreBengaluru 

Amount(`) 

1 PeriodicCharges 

BandwidthRentalCPE

Rental 

SLA 

CoSChargesManage

dServicesSecondary

LinkAdditional LAN IP 

2 OtherPeriodicCharges 

3 OtherCharges 

4 One Time Charges 

5 Total ValueofCharges 

6 CurrentMonthDiscount/Credit/Debit 

7 CurrentTaxableCharges 

8 Taxes 

CGST (9%) 

SGST(9%) 

29,166.66 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

29,166.66 

 
2,625.00 

2,625.00 

9 BillDiscountincludingTax 

10 SecurityDepositCharged 

11 SecurityDepositReturned 

12 Waiver 

CurrentMonthCharges(7+8+9+10+11+12) 

0.00 

0.00 

0.00 

0.00 

34,416.66 

http://www.jio.com/business/
http://www.jio.com/business/
http://www.jio.com/business/
http://www.jio.com/business/
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ChildrensEducationSociety DocumentNumber:535500224117 InvoiceDate:02-Oct-2024 
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TermsandConditions 

Tariff&Plans 

1. TherewillbenoincreaseinanytariffitemtheagreedcontractPeriod.Thereafter,RelianceJioInfocom

m Limited reserves the right to revise the terms & conditions applicable to tariff plans. 

2. RJILreservestherighttovarythepenalchargeratesperiodically,aswellastakerecoursetoanyother 

actionavailable and considered appropriate, subject to TRAI regulations. 

3. No chargewillbe leviedforanyservice withoutyourexplicitconsent. 

4. Forperiodiccharges,thecalculationhasbeendoneasfollows:AnnualRate/12*No.ofMonths. 

5. ForFractionalmonthsinaquarterlybillcycle,thecalculationhasbeendoneasfollows:(AnnualRate/4)* 

(Days of Service in Quarter/Total No. of days in Quarter). 

 

 

Complaints&ServiceRequests 

Visit www.jio.com, login with your Jio ID and password; click on "Service Request" option 

underProfilemenutoraiseacomplaint.Totrackthestatusofyourexistingcomplaint,useyouruniqueServ

iceRequestnumber.Youcanalsocall198(toll-free)fromyourJionumberor18008899444from other 

networks to register your service request / complaint. 

 
JioPay 

1. JioAutoPay 

a. JioAutoPaydebitwillbeon22nddayfollowingthedateofbill. 

b. Clicktoviewtheprocesswww.jio.com/business/autopay/ 
 
 
 
 
 

 

ServiceAccountingCodes(SAC) 
 

SACCode: Services SACCode: Services 

998412:FixedLineCharges 998431: Digital VAS Charges 

998413:MobileCharges 998432:OnlineMusicCharges 

998419:VAS Charges 998433: Online VideoCharges 

998422:DataCharges998414 

: ILL 

998439:OnlineContentCharges 

 

 
AppellateAuthority 

Incaseyouareunsatisfiedwiththeresponseonacomplaint,youcancontacttheregionalappellate 

authority with your complaint docket number. 

Email: appellate.kar@jio.com, Telephone number: 1800-889-3999, Fax: 1800-889-

1211Address: Reliance Jio Infocomm Limited, RMZ Icon, 

BuildingNo.51,PalaceCrossRoad,VasanthNagar 

Bengaluru560052Karnataka 

(Workinghours:Mon-Fri,10:30amto6:00pm) 

 
OtherInformation 

1. TheinvoicewillbedeemedacceptedaspertheMasterServiceAgreementor 

Terms and Conditions signed. 

2. RelianceJioInfocommLimitedreservestherighttochange,fromtimetotime,thetermsand 

conditions of the contract by giving notice of the change. 

3. In the event of non-payment, part payment or late payment of the outstanding 

amountby the due date, or in the case of bounced cheques, Reliance JioInfocomm 

Limitedreserves the right to disconnect services. The customer shall continue to be 

liable forthe charges during the period of suspension. 

4. In case of permanent disconnection, your security deposit will be refunded within 60 days 

ofdisconnection, failing which you shall be paid interest @10% p.a, followingadjustment 

ofdues. 

5. We request you to log disconnection request through online portal. Please login 

towww.jio.com/business with your login id and password and click on New Service 

Request.Alternatively, you may also log disconnection at enterpriseservices@jio.com. Upon 

receipt 

ofmail,aServiceRequestno.willbeprovidedtoyouwithin48Hrs.PleasenotethatInabsenceofSR 

number, no credit adjustments shall be made for the delay in disconnection and thecustomer 

shall be liable to pay for the charges. 

6. Goods and Service Tax(GST)and other indirect taxes, as may be applicable will be 

chargedand shown separately over and above the billed amount. Further, any 

increase/addition/introduction in taxes and/or levy of any taxes, levies, duties or any other 

statutory 

chargesetc.,(present/future)shallbechargedtotheCustomerwithoutanynoticeandshallatall-

timebe deemed to be payable. 

7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF. For 

anychange in e-mail address, Customer shall intimate Enterprise customer care about new 

emailaddress at least 15 days prior to the commencement of the next billing cycle. Customer 

isresponsibletopayhisbillsbytheprescribeddate.ItisincumbentontheCustomertoenquirehis/herb

alanceandsettlethesameevenincaseofnon-receiptofmonthlybillforanyreasonwhatsoever. 

8. Thepaymentshallbemadeinfavourof RJIL900152377385. 

9. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions 

ofinvoices or bills whenever applicable. 

10. No cheque payment will be accepted againstwireline services. 

11. TDS Certificate to be submitted within 30 days of filing statement of deduction of tax as 

perthe provisions ofIncome-tax Act, 1961 read with Income-tax Rules, 1962. Non-

adherencewill lead to the reversal of the TDS amount posted, leading to service restriction 

in caseoutstanding is not cleared. 

 
 
 
 
 
 
 
 

 
6MonthsBalance 

Sr.No.DocumentNumberInvoiceDate Charges(`) Adjustments(`) AmountPaid(`) TDSDeducted(`) BalanceAmount(`) 

1 518000245928 2024-09-01 34,416.66 0.00 34,416.66 0.00 0.00 

2 535000231736 2024-08-01 53,639.24 0.00 53,639.24 0.00 0.00 

Total     0.00 

 

 
Taxes 

Sr.No.Description Charges CGST SGST Amount(`) 
1 Thismonthcharges 29,166.66 2,625.00 2,625.00 5,250.00 

 
 
 
 
 
 
 
 
 

 
ReachUs 

Call199(fromaJionumber)or1800-88-99-444(fromothernetworks) |Writetoenterpriseservices@jio.com | ManageyourworldofJiowithMyJioapp | Visitwww.jio.com 

http://www.jio.com/
http://www.jio.com/business/autopay/
mailto:appellate.kar@jio.com
http://www.jio.com/business
mailto:enterpriseservices@jio.com
mailto:enterpriseservices@jio.com
http://www.jio.com/
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Product:ILL 

 
PeriodicChargesfortheBilingPeriod-ExistingCircuit 

 
PerSiteRecurringChargesforthePeriod-01-Oct-2024to31-Oct-2024 

Sr. 

No. 

Noof 

Sites 

Bandwidth Bandwidth CPE SLA Additional 

LANIP 

CoS Managed 

Service 

Secondary 

Link 

Amount (`) 

1 1 100Mbps 29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

Sub total1  29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

 
PeriodicChargesfortheBilingPeriod-AllCircuit 

Sr. 

No. 

Noof 

Sites 

Bandwidth Bandwidth CPE SLA Additional 

LANIP 

CoS Managed 

Service 

Secondary 

Link 

Amount (`) 

1 1 100Mbps 29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

Total 1  29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 



ChildrensEducationSociety DocumentNumber:535500224117 InvoiceDate:02-Oct-2024 
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ChargesinDetail 

Bandwidth Charges 

Sr. 
No. 

Logical/ 

CircuitID 

Originating 
Point 

Install 

Date 

Bandwidth ServiceID From 

Date 

To 

Date 

Amount(`) 

1 1.1 Bangalore 09-Jul-24 100Mbps 778610504863 01-Oct-24 31-Oct-24 29,166.66 

Total 1       29,166.66 
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Payment 

Received(`) 

33,834.00 

 
TDSDeducted/ 
Reversed (`) 

583.00 

 
Previous 

Adjustment(`) 

0.00 

 
Previous 

Balance(`) 

-0.44 

 
Current 

Charges(`) 

34,416.66 

 
Total 

Dues (`) 

34,416.22 

OriginalforRecipient 

ChildrensEducationSociety 

10th,The Oxford College Of Engineering Milestone, 

Bangalore,Bommanahalli, Hosur Road, 

Bangalore,Bangalore, 
Karnataka-560068,India 

AccountNumber 

GST Bill Number 

Document Number 

Bill Date 

: 900152377385 

 
:C29E242500065164 

: 530000268790 

: 01-NOV-2024 

InvoiceDate : 02-Nov-2024 

DueDate : 18-NOV-2024 

 

 

PlaceofSupply:29Karnataka 
 

 
GST Registration Number: 29AAATC1553A1Z9 

Organisation PAN : AAATC1553A 

 
ConnectivityServices 

InvoiceReferenceNumber:b59db47307f3dba9e08e61f5d56dbe2e5695dc43b4c53a1e5fd48f4edc37143f 

YourILLBill 

 
 

 
Referfollowingpagesfordetailsofcharges 

 
 

 

 

 
PaymentOptions 

JioAutoPay 

 

 
JioDigiPay 

 

 

 
JioPay 

RegisterwithJioPayandg
et 

uninterruptedservices.* 

e-NACH(DebitCard) 

Tosete-

NACHmandateonyourbankaccountvisitwww.jio.co

m/business/ 

 
 

 

StandingInstructions(CreditCard) 

SetJioAutoPay on your Credit Card. 

To register visit www.jio.com/business/ and 

clickon Registerfor autopayof invoiceby creditcard. 

SelfcarePortal 

Pay bills using credit/debit 

card/netbanking/e-wallets/UPI on 

www.jio.com/business/ 

 

 

NEFT/RTGS 

YoucandoNEFT/RTGSpayments/transfersbyusingVirtual 

A/C Code RJIL900152377385, IFSC 

CodeYESB0CMSNOC 
 

 
*DetailsunderImportantInformation

JioPay 

 
GSTIN:29AABCI6363G1ZFPAN:AABCI6363G 

 

Registered Office: Reliance Jio Infocomm LimitedOffice-

101,Saffron,Nr.CentrePoint,Panchwati 

5Rasta,Ambawadi, Ahmedabad-380006, Gujarat, India 

 
StateOffice:RelianceJioInfocommLimited 

Reliance Corporate IT Park Ltd, Sy.no.39, Avana 

Building,Municipal Plot Bering no.884/327/39, Iblur Village 

GstRegisteredOffice:Company 

(bangalore)Urban 

2,62/2RichmondRoadBengaluru 

CIN:U72900GJ2007PLC105869 
Opp.ColumbiaAsiaHospital,Begu,Hobli,WardNo.174,OuterringroPaindcode:560025BangaloreBengaluru 

Amount(`) 

1 PeriodicCharges 

BandwidthRentalCPE

Rental 

SLA 

CoSChargesManage

dServicesSecondary

LinkAdditional LAN IP 

2 OtherPeriodicCharges 

3 OtherCharges 

4 One Time Charges 

5 Total ValueofCharges 

6 CurrentMonthDiscount/Credit/Debit 

7 CurrentTaxableCharges 

8 Taxes 

CGST (9%) 

SGST(9%) 

29,166.66 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

29,166.66 

 
2,625.00 

2,625.00 

9 BillDiscountincludingTax 

10 SecurityDepositCharged 

11 SecurityDepositReturned 

12 Waiver 

CurrentMonthCharges(7+8+9+10+11+12) 

0.00 

0.00 

0.00 

0.00 

34,416.66 

http://www.jio.com/business/
http://www.jio.com/business/
http://www.jio.com/business/
http://www.jio.com/business/


Page2of4 

 

 

56

01

03 

Ka

rn

at

ak

a 



ChildrensEducationSociety DocumentNumber:530000268790 InvoiceDate:02-Nov-2024 
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TermsandConditions 

Tariff&Plans 

1. TherewillbenoincreaseinanytariffitemtheagreedcontractPeriod.Thereafter,RelianceJioInfocom

m Limited reserves the right to revise the terms & conditions applicable to tariff plans. 

2. RJILreservestherighttovarythepenalchargeratesperiodically,aswellastakerecoursetoanyother 

actionavailable and considered appropriate, subject to TRAI regulations. 

3. No chargewillbe leviedforanyservice withoutyourexplicitconsent. 

4. Forperiodiccharges,thecalculationhasbeendoneasfollows:AnnualRate/12*No.ofMonths. 

5. ForFractionalmonthsinaquarterlybillcycle,thecalculationhasbeendoneasfollows:(AnnualRate/4)* 

(Days of Service in Quarter/Total No. of days in Quarter). 

 

 

Complaints&ServiceRequests 

Visit www.jio.com, login with your Jio ID and password; click on "Service Request" option 

underProfilemenutoraiseacomplaint.Totrackthestatusofyourexistingcomplaint,useyouruniqueServ

iceRequestnumber.Youcanalsocall198(toll-free)fromyourJionumberor18008899444from other 

networks to register your service request / complaint. 

 
JioPay 

1. JioAutoPay 

a. JioAutoPaydebitwillbeon22nddayfollowingthedateofbill. 

b. Clicktoviewtheprocesswww.jio.com/business/autopay/ 
 
 
 
 
 

 

ServiceAccountingCodes(SAC) 
 

SACCode: Services SACCode: Services 

998412:FixedLineCharges 998431: Digital VAS Charges 

998413:MobileCharges 998432:OnlineMusicCharges 

998419:VAS Charges 998433: Online VideoCharges 

998422:DataCharges998414 

: ILL 

998439:OnlineContentCharges 

 

 
AppellateAuthority 

Incaseyouareunsatisfiedwiththeresponseonacomplaint,youcancontacttheregionalappellate 

authority with your complaint docket number. 

Email: appellate.kar@jio.com, Telephone number: 1800-889-3999, Fax: 1800-889-

1211Address: Reliance Jio Infocomm Limited, RMZ Icon, 

BuildingNo.51,PalaceCrossRoad,VasanthNagar 

Bengaluru560052Karnataka 

(Workinghours:Mon-Fri,10:30amto6:00pm) 

 
OtherInformation 

1. TheinvoicewillbedeemedacceptedaspertheMasterServiceAgreementor 

Terms and Conditions signed. 

2. RelianceJioInfocommLimitedreservestherighttochange,fromtimetotime,thetermsand 

conditions of the contract by giving notice of the change. 

3. In the event of non-payment, part payment or late payment of the outstanding 

amountby the due date, or in the case of bounced cheques, Reliance JioInfocomm 

Limitedreserves the right to disconnect services. The customer shall continue to be 

liable forthe charges during the period of suspension. 

4. In case of permanent disconnection, your security deposit will be refunded within 60 days 

ofdisconnection, failing which you shall be paid interest @10% p.a, followingadjustment 

ofdues. 

5. We request you to log disconnection request through online portal. Please login 

towww.jio.com/business with your login id and password and click on New Service 

Request.Alternatively, you may also log disconnection at enterpriseservices@jio.com. Upon 

receipt 

ofmail,aServiceRequestno.willbeprovidedtoyouwithin48Hrs.PleasenotethatInabsenceofSR 

number, no credit adjustments shall be made for the delay in disconnection and thecustomer 

shall be liable to pay for the charges. 

6. Goods and Service Tax(GST)and other indirect taxes, as may be applicable will be 

chargedand shown separately over and above the billed amount. Further, any 

increase/addition/introduction in taxes and/or levy of any taxes, levies, duties or any other 

statutory 

chargesetc.,(present/future)shallbechargedtotheCustomerwithoutanynoticeandshallatall-

timebe deemed to be payable. 

7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF. For 

anychange in e-mail address, Customer shall intimate Enterprise customer care about new 

emailaddress at least 15 days prior to the commencement of the next billing cycle. Customer 

isresponsibletopayhisbillsbytheprescribeddate.ItisincumbentontheCustomertoenquirehis/herb

alanceandsettlethesameevenincaseofnon-receiptofmonthlybillforanyreasonwhatsoever. 

8. Thepaymentshallbemadeinfavourof RJIL900152377385. 

9. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions 

ofinvoices or bills whenever applicable. 

10. No cheque payment will be accepted againstwireline services. 

11. TDS Certificate to be submitted within 30 days of filing statement of deduction of tax as 

perthe provisions ofIncome-tax Act, 1961 read with Income-tax Rules, 1962. Non-

adherencewill lead to the reversal of the TDS amount posted, leading to service restriction 

in caseoutstanding is not cleared. 

 
 
 
 
 
 
 

 
6MonthsBalance  

Sr.No.DocumentNumber InvoiceDate Charges(`) Adjustments(`) AmountPaid(`) TDSDeducted(`) BalanceAmount(`) 

1 535500224117 2024-10-01 34,416.66 0.00 34,416.66 0.00 0.00 

2 518000245928 2024-09-01 34,416.66 0.00 34,416.66 0.00 0.00 

3 535000231736 2024-08-01 53,639.24 0.00 53,639.24 0.00 0.00 

Total      0.00 

 

 
Taxes 

      

Sr.No.Description 

1 Thismonthcharges 

 Charges 

29,166.66 

CGST 

2,625.00 

SGST 

2,625.00 

 Amount(`) 
5,250.00 

 
 
 
 
 
 
 

 
ReachUs 

Call199(fromaJionumber)or1800-88-99-444(fromothernetworks) |Writetoenterpriseservices@jio.com | ManageyourworldofJiowithMyJioapp | Visitwww.jio.com 

http://www.jio.com/
http://www.jio.com/business/autopay/
mailto:appellate.kar@jio.com
http://www.jio.com/business
mailto:enterpriseservices@jio.com
mailto:enterpriseservices@jio.com
http://www.jio.com/


ChildrensEducationSociety DocumentNumber:530000268790 InvoiceDate:02-Nov-2024 
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Product:ILL 

 
PeriodicChargesfortheBilingPeriod-ExistingCircuit 

 
PerSiteRecurringChargesforthePeriod-01-Nov-2024to30-Nov-2024 

Sr. 

No. 

Noof 

Sites 

Bandwidth Bandwidth CPE SLA Additional 

LANIP 

CoS Managed 

Service 

Secondary 

Link 

Amount (`) 

1 1 100Mbps 29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

Sub total1  29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

 
PeriodicChargesfortheBilingPeriod-AllCircuit 

Sr. 

No. 

Noof 

Sites 

Bandwidth Bandwidth CPE SLA Additional 

LANIP 

CoS Managed 

Service 

Secondary 

Link 

Amount (`) 

1 1 100Mbps 29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

Total 1  29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 



ChildrensEducationSociety DocumentNumber:530000268790 InvoiceDate:02-Nov-2024 
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ChargesinDetail 

Bandwidth Charges 

Sr. 
No. 

Logical/ 

CircuitID 

Originating 
Point 

Install 

Date 

Bandwidth ServiceID From 

Date 

To 

Date 

Amount(`) 

1 1.1 Bangalore 09-Jul-24 100Mbps 778610504863 01-Nov-24 30-Nov-24 29,166.66 

Total 1       29,166.66 
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Payment 

Received(`) 

33,834.00 

 
TDSDeducted/ 
Reversed (`) 

583.00 

 
Previous 

Adjustment(`) 

0.00 

 
Previous 

Balance(`) 

-0.78 

 
Current 

Charges(`) 

34,416.66 

 
Total 

Dues (`) 

34,415.88 

OriginalforRecipient 

ChildrensEducationSociety 

10th,The Oxford College Of Engineering Milestone, 

Bangalore,Bommanahalli, Hosur Road, 

Bangalore,Bangalore, 
Karnataka-560068,India 

AccountNumber 

GST Bill Number 

Document Number 

Bill Date 

: 900152377385 

 
:C29E242500073793 

: 517500238233 

: 01-DEC-2024 

InvoiceDate : 02-Dec-2024 

DueDate : 18-DEC-2024 

 

 

PlaceofSupply:29Karnataka 
 

 
GST Registration Number: 29AAATC1553A1Z9 

Organisation PAN : AAATC1553A 

 
ConnectivityServices 

InvoiceReferenceNumber:bef189ac2632fbafe6f92d1bc359dcfd3adf0105d665abb32dcc1e199bcd7e3c 

YourILLBill 

 
 

 
Referfollowingpagesfordetailsofcharges 

 
 

 

 

 
PaymentOptions 

JioAutoPay 

 

 
JioDigiPay 

 

 

 
JioPay 

RegisterwithJioPayandg
et 

uninterruptedservices.* 

e-NACH(DebitCard) 

Tosete-

NACHmandateonyourbankaccountvisitwww.jio.co

m/business/ 

 
 

 

StandingInstructions(CreditCard) 

SetJioAutoPay on your Credit Card. 

To register visit www.jio.com/business/ and 

clickon Registerfor autopayof invoiceby creditcard. 

SelfcarePortal 

Pay bills using credit/debit 

card/netbanking/e-wallets/UPI on 

www.jio.com/business/ 

 

 

NEFT/RTGS 

YoucandoNEFT/RTGSpayments/transfersbyusingVirtual 

A/C Code RJIL900152377385, IFSC 

CodeYESB0CMSNOC 
 

 
*DetailsunderImportantInformation

JioPay 

 
GSTIN:29AABCI6363G1ZFPAN:AABCI6363G 

 

Registered Office: Reliance Jio Infocomm LimitedOffice-

101,Saffron,Nr.CentrePoint,Panchwati 

5Rasta,Ambawadi, Ahmedabad-380006, Gujarat, India 

 
StateOffice:RelianceJioInfocommLimited 

Reliance Corporate IT Park Ltd, Sy.no.39, Avana 

Building,Municipal Plot Bering no.884/327/39, Iblur Village 

GstRegisteredOffice:Company 

(bangalore)Urban 

2,62/2RichmondRoadBengaluru 

CIN:U72900GJ2007PLC105869 
Opp.ColumbiaAsiaHospital,Begu,Hobli,WardNo.174,OuterringroPaindcode:560025BangaloreBengaluru 

Amount(`) 

1 PeriodicCharges 

BandwidthRentalCPE

Rental 

SLA 

CoSChargesManage

dServicesSecondary

LinkAdditional LAN IP 

2 OtherPeriodicCharges 

3 OtherCharges 

4 One Time Charges 

5 Total ValueofCharges 

6 CurrentMonthDiscount/Credit/Debit 

7 CurrentTaxableCharges 

8 Taxes 

CGST (9%) 

SGST(9%) 

29,166.66 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

29,166.66 

 
2,625.00 

2,625.00 

9 BillDiscountincludingTax 

10 SecurityDepositCharged 

11 SecurityDepositReturned 

12 Waiver 

CurrentMonthCharges(7+8+9+10+11+12) 

0.00 

0.00 

0.00 

0.00 

34,416.66 

http://www.jio.com/business/
http://www.jio.com/business/
http://www.jio.com/business/
http://www.jio.com/business/
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TermsandConditions 

Tariff&Plans 

1. TherewillbenoincreaseinanytariffitemtheagreedcontractPeriod.Thereafter,RelianceJioInfocom

m Limited reserves the right to revise the terms & conditions applicable to tariff plans. 

2. RJILreservestherighttovarythepenalchargeratesperiodically,aswellastakerecoursetoanyother 

actionavailable and considered appropriate, subject to TRAI regulations. 

3. No chargewillbe leviedforanyservice withoutyourexplicitconsent. 

4. Forperiodiccharges,thecalculationhasbeendoneasfollows:AnnualRate/12*No.ofMonths. 

5. ForFractionalmonthsinaquarterlybillcycle,thecalculationhasbeendoneasfollows:(AnnualRate/4)* 

(Days of Service in Quarter/Total No. of days in Quarter). 

 

 

Complaints&ServiceRequests 

Visit www.jio.com, login with your Jio ID and password; click on "Service Request" option 

underProfilemenutoraiseacomplaint.Totrackthestatusofyourexistingcomplaint,useyouruniqueServ

iceRequestnumber.Youcanalsocall198(toll-free)fromyourJionumberor18008899444from other 

networks to register your service request / complaint. 

 
JioPay 

1. JioAutoPay 

a. JioAutoPaydebitwillbeon22nddayfollowingthedateofbill. 

b. Clicktoviewtheprocesswww.jio.com/business/autopay/ 
 
 
 
 
 

 

ServiceAccountingCodes(SAC) 
 

SACCode: Services SACCode: Services 

998412:FixedLineCharges 998431: Digital VAS Charges 

998413:MobileCharges 998432:OnlineMusicCharges 

998419:VAS Charges 998433: Online VideoCharges 

998422:DataCharges998414 

: ILL 

998439:OnlineContentCharges 

 

 
AppellateAuthority 

Incaseyouareunsatisfiedwiththeresponseonacomplaint,youcancontacttheregionalappellate 

authority with your complaint docket number. 

Email: appellate.kar@jio.com, Telephone number: 1800-889-3999, Fax: 1800-889-

1211Address: Reliance Jio Infocomm Limited, RMZ Icon, 

BuildingNo.51,PalaceCrossRoad,VasanthNagar 

Bengaluru560052Karnataka 

(Workinghours:Mon-Fri,10:30amto6:00pm) 

 
OtherInformation 

1. TheinvoicewillbedeemedacceptedaspertheMasterServiceAgreementor 

Terms and Conditions signed. 

2. RelianceJioInfocommLimitedreservestherighttochange,fromtimetotime,thetermsand 

conditions of the contract by giving notice of the change. 

3. In the event of non-payment, part payment or late payment of the outstanding 

amountby the due date, or in the case of bounced cheques, Reliance JioInfocomm 

Limitedreserves the right to disconnect services. The customer shall continue to be 

liable forthe charges during the period of suspension. 

4. In case of permanent disconnection, your security deposit will be refunded within 60 days 

ofdisconnection, failing which you shall be paid interest @10% p.a, followingadjustment 

ofdues. 

5. We request you to log disconnection request through online portal. Please login 

towww.jio.com/business with your login id and password and click on New Service 

Request.Alternatively, you may also log disconnection at enterpriseservices@jio.com. Upon 

receipt 

ofmail,aServiceRequestno.willbeprovidedtoyouwithin48Hrs.PleasenotethatInabsenceofSR 

number, no credit adjustments shall be made for the delay in disconnection and thecustomer 

shall be liable to pay for the charges. 

6. Goods and Service Tax(GST)and other indirect taxes, as may be applicable will be 

chargedand shown separately over and above the billed amount. Further, any 

increase/addition/introduction in taxes and/or levy of any taxes, levies, duties or any other 

statutory 

chargesetc.,(present/future)shallbechargedtotheCustomerwithoutanynoticeandshallatall-

timebe deemed to be payable. 

7. E-Bills will be sent to the Customer to his e-mail address as mentioned in EAF. For 

anychange in e-mail address, Customer shall intimate Enterprise customer care about new 

emailaddress at least 15 days prior to the commencement of the next billing cycle. Customer 

isresponsibletopayhisbillsbytheprescribeddate.ItisincumbentontheCustomertoenquirehis/herb

alanceandsettlethesameevenincaseofnon-receiptofmonthlybillforanyreasonwhatsoever. 

8. Thepaymentshallbemadeinfavourof RJIL900152377385. 

9. RJIL reserve it right to reserve or notify payment institution as part of terms and conditions 

ofinvoices or bills whenever applicable. 

10. No cheque payment will be accepted againstwireline services. 

11. TDS Certificate to be submitted within 30 days of filing statement of deduction of tax as 

perthe provisions ofIncome-tax Act, 1961 read with Income-tax Rules, 1962. Non-

adherencewill lead to the reversal of the TDS amount posted, leading to service restriction 

in caseoutstanding is not cleared. 

 
 
 
 
 
 
 

 
6MonthsBalance  

Sr.No.DocumentNumber InvoiceDate Charges(`) Adjustments(`) AmountPaid(`) TDSDeducted(`) BalanceAmount(`) 

1 530000268790 2024-11-01 34,416.66 0.00 34,416.66 0.00 0.00 

2 535500224117 2024-10-01 34,416.66 0.00 34,416.66 0.00 0.00 

3 518000245928 2024-09-01 34,416.66 0.00 34,416.66 0.00 0.00 

4 535000231736 2024-08-01 53,639.24 0.00 53,639.24 0.00 0.00 

Total      0.00 

 

 
Taxes 

      

Sr.No.Description 

1 Thismonthcharges 

 Charges 

29,166.66 

CGST 

2,625.00 

SGST 

2,625.00 

 Amount(`) 
5,250.00 

 
 
 
 
 
 

 
ReachUs 

Call199(fromaJionumber)or1800-88-99-444(fromothernetworks) |Writetoenterpriseservices@jio.com | ManageyourworldofJiowithMyJioapp | Visitwww.jio.com 

http://www.jio.com/
http://www.jio.com/business/autopay/
mailto:appellate.kar@jio.com
http://www.jio.com/business
mailto:enterpriseservices@jio.com
mailto:enterpriseservices@jio.com
http://www.jio.com/
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Product:ILL 

 
PeriodicChargesfortheBilingPeriod-ExistingCircuit 

 
PerSiteRecurringChargesforthePeriod-01-Dec-2024to31-Dec-2024 

Sr. 

No. 

Noof 

Sites 

Bandwidth Bandwidth CPE SLA Additional 

LANIP 

CoS Managed 

Service 

Secondary 

Link 

Amount (`) 

1 1 100Mbps 29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

Sub total1  29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

 
PeriodicChargesfortheBilingPeriod-AllCircuit 

Sr. 

No. 

Noof 

Sites 

Bandwidth Bandwidth CPE SLA Additional 

LANIP 

CoS Managed 

Service 

Secondary 

Link 

Amount (`) 

1 1 100Mbps 29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 

Total 1  29,166.66 0.00 0.00 0.00 0.00 0.00 0.00 29,166.66 
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ChargesinDetail 

Bandwidth Charges 

Sr. 
No. 

Logical/ 

CircuitID 

Originating 
Point 

Install 

Date 

Bandwidth ServiceID From 

Date 

To 

Date 

Amount(`) 

1 1.1 Bangalore 09-Jul-24 100Mbps 778610504863 01-Dec-24 31-Dec-24 29,166.66 

Total 1       29,166.66 
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